CGCS

Certification:

Restructuring The Route
To Professionalism

James G. Prusa, CGCS GCSAA's Associate Executive Director

GCSAA's
recognizes  today's

"As time goes by and the process of professionalism
cupation and entry routes institutionalized.

comprehensive
realities and anticipates

continues,
An occupation
>~~seen as a refuge for the ,unqualified. Good intentions will no longer be enough.

long-range  certification plan

tomorrow's.

qualifications will be laid down for entry to the oc-
with pretensions to professional status cannot afford to
More than that, the development

of institutionalized career routes within such a profession may make other goals 100m larger than good intentions."

Where Is Our Certification Program?

A great deal has been said and written about the
GCSAA  Certification  Program, both in praise and
criticism. Most recently a greater amount of criticism has

been offered regarding
time participation

the program, while at the same
in the program is on the increase.

It is important to understand the current criticism of Cer-
tification. The criticism from both certified and non-
certified alike is usually within the context of suggesting the
program needs higher, tougher standards. There isan out-
cry to raise the qualifications of those admitted into the
program.

Those who are certified feel that their status as CGCS is
diluted and rendered less valuable by the perceived en-
trance of unqualified individuals. Many who are not cer-
tified refuse to enter the program because they perceive it
is of little value for similar reasons. Of course, it must also
be noted that some individuals criticize the program
because they perceive it is elitist and fear they could be left
out. And, of course, there are a few who cannot qualify at
present and, thus, will always be outspokenly critical about
any effort to qualitatively set standards higher for our pro-
fession.

Yet in spite of these criticisms, increasing” numbers of in-
dividuals are seeking certification, especially amongst
younger members. Most likely, this desire to become cer-
tified is driven by the need to obtain professional recogni-
tion status as well as other social and economic needs.
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Phillip Elliott, The Sociology of the Professions

Sociologists tell us that such need-driven  motivation of in-
dividuals within an occupational group has been common
to the development of virtually every profession.

Because of the general nature of the criticism and the in-
creasing enrollment in the program, it becomes fairly clear
that what is desired and needed is a certification program
that has qualification standards of great enough"
significance to, in fact, provide acceptable assurance of
professional competence.  Such a program will command
respect, provide recognition and achieve acceptance of the
golf course superintendent into a higher societal role.

Through the study of other professions and by research-
ing the development of professions in general, it becomes
increasingly evident that the criticism aimed at the existing
Certification Program simply reflects growing pains that
will lead us closer to developing our profession to full
maturity. The criticism now begins to motivate us to further
change, and our metamorphosis from occupation to pro-
fession continues.

Why Is This Happening?

The processes and motivations behind what is taking
place in our "vocational occupation" are not a new
phenomenon. It has occurred and been accomplished in
numerous other occupational groups over hundreds of
years. After all, surgeons were once barbers who "bled"
people.  Certified public accountants were once mere
yeomen with quill and paper. Landscape architects were
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once simple design draftsmen who knew a little about
gardening.

Attorneys, engineers, registered nurses and school-
teachers have all followed a similar course to professional-
ism. What is taking place within our own group is simply
the “professionalization” of our occupation.

There are those who will not believe this is the case, and
some may go further, even claiming that we were never
meant to be, nor will ever be, a “profession.” However, in
a widely recognized treatise on the process of profes-
sionalism in 1964, H. L. Wilensky identified the process of
the professionalization of an occupation as a series of five
main stages of criteria. It is important to note and under-
stand that every profession has generally emerged along
the same processes. Wilensky defined the stages but also

Continued
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explained that there can be overlapping maturation of
these stages of criteria. This is certainly evident in the case
of our own development. Wilensky's stages are outlined

below:

Stage 1

Stage 2

An occupational group
must emerge engaged in
full-time work on a par-
ticular set of problems.

The second stage is the
development of training
and selection procedures.
The true professions re-
quire both a formalized
education and internship
experience. Both must be
verified by an examining
and reviewing procedure.

Our occupation emerged
over a hundred years ago as
greenkeepers in Scotland
and then America.

These have generally been
informal but need further
development and definition
as already recognized by the
Certification Committee. Set-
ting more qualitative educa-
tional requirements and veri-
fication criteria are two areas
that need substantive im-
provement.

Stage 3 The establishment of a pro- Obviously this stage has
fessional association. clearly been broached. The
Association was established
over 55 years ago and the
professional certification pro-
gram over 10 years ago.
Stage 4 The occupation then We are clearly in this phase
agitates for public recogni-  currently and would only
tion and legal support for ~ have to copyright the use of
its control of entry and Certified Golf Course Super-
modes of practice. This intendent to control use of
legal support usually only  the name. The State of
takes the form of restric- Nebraska has even gone as
tions on use of the profes-  far as introducing legislation
sional name. Some profes- legally recognizing the pro-
sions go so far as to control fession.
the right to practice.
Stage 5 Wilensky identifies the final Here we have attempted to

formalize a code of ethics for
members, but a stricter, more
detailed code of ethics and a
code of professional respon-
sibility needs to be estab-
lished for CGCS members.

stage as the adoption of an
elaborate code of ethics
and a code of professional
responsibility.

It is fulfillment of Wilensky's stages of criteria that Phillip
Elliott, in The Sociology of the Professions, referred to as
the institutionalization of the profession.

From a comparison of Wilensky’s criteria with the devel-
opment of our occupation towards a true profession, it
becomes quite clear why our Certification Program was
originally established. Certification is needed to continue
our development toward professionalization of the
occupation — and we are very close to accomplishing that
end.

The constructive criticism of the Certification Program is
a positive force which has inevitably forced the reassess-
ment of the program to align our criteria closer to Wilen-
sky’s. An upgrading of the requirements and the operation
of the Certification Program is now needed.

How Do We Upgrade?
Obviously, achieving high standards of professionalism
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cannot be accomplished overnight. It probably took
surgeons over 200 years to attain minimal professional
standards. Comparatively our progress has been most ex-
pedient. By studying what criteria are necessary to be
recognized as a true profession, such as Wilensky's and
others, it is possible to identify and set the desired stan-
dards for our own profession.

Once identified and set, the standards must be imple-
mented. And it is the implementation of more stringent
standards which offers the greatest single hurdle for us to
overcome. The very real danger in setting high profes-
sional standards is that a large portion of our membership
may not qualify in meeting the standards and, in fact, even
those already certified may not meet the new, more strin-
gent standards. Imposing immediate, stringent, profes-
sional requirements could also result in alienating a large
percentage of potential members as well.

It is the use of an “exemption clause” and a phased-in
implementation of new standards over an extended period
of time that will eliminate the danger of disqualifying large
numbers of our colleagues, yet allow us to progress.

Exemption Clause

The exemptioning technique has already been used
once to advance the acceptability of the initial Certification
Program. This method obviously has been proven suc-
cessful and has set a precedent within the program. Wilbert
E. Moore wrote on the subjects of the exemption clause
and raising professional requirements in his book The Pro-
fessions: Roles and Rules. The following is an excerpt from
his book which is certain to ring home for most of us:

“Who is to judge competence, performance,
jurisdiction? The age-and-prestige structure of long-
established professions puts power where it may be
least meritorious: amongst those who have been suc-
cessful, and recognized, according to criteria that
may or may not be currently relevant in view of latest
information and technology. It may be a matter of
common sensibility to human problems that has built
‘lexemption) clauses’ into all new, more stringent re-
quirements for admission to professional status.
Also, viewed cynically, those currently accredited are
unlikely to accept new and more exacting criteria for
admission unless the present ‘members of the club’
are exempt from new admission standards.”

Gradually More Stringent Requirements

In addition to providing an exemption clause for those
already in the Certification Program, the certain resistance
and alienation resulting from “instituting” more strict
qualification requirements can be reduced by other effec-
tive means. By phasing-in more stringent requirements
over a period of time, for example 20 years, it is possible to
overcome the human problems that Moore referred to and
that we have experienced. A phased-in implementation of
tougher standards for Certification will accomplish two ob-
jectives. First, it will signal those who are currently qualified

Continued
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that they must enter the program and become certified
while they are still qualified and before their time runs out.
Secondly, and realistically versus cynically, it clearly
signals the next generation of golf course superintendents
(or perhaps the golf course managers of the future) how
they must prepare themselves to meet the future profes-
sional standards.

The latter reason is one of the most fundamental
reasons for increasing the future standards of certification.
As William J. Goode wrote in his thesis “Community
Within a Community — The Professions”:

“Though it does not produce the next generation

biologically, it does so socially through control over

the selection of professional trainees, and through its
training it sends these recruits through an adult
socialization process.”

In effect, we have a responsibility to properly prepare
and engineer the future crop of golf course superinten-

the pending future standards and interpolate them as ap-
plying today. The credential of Certified Golf Course
Superintendent (CGCS) will become equated and
synonymous with well-educated professionals. Other oc-
cupations turned professional have known of this
phenomenon and handsomely capitalized on it to develop
their professional image.

Another advantage of imposing tough future standards
is as simple as the most basic law of economics — Supply
and Demand. Making something more difficult to obtain
(limiting the supply) in the future makes it immediately
more desirable and, thus, valuable by increasing the pres-
ent demand. For example, if it were to be announced that
the government would fix the price of gold at $2,000 an
ounce effective in 1986 (it's currently around $350 an
ounce), the new price would make it more difficult to ob-
tain in 1986. This would cause the current value of gold to
begin to skyrocket. The skyrocketing of the current price of
gold would be caused by those who wanted to obtain some
while they could still afford it, and were in a rush to get it.

We would all like to see CGCS status become as

“Becoming certified is recognition by your
peers as a professional who wants to con-
tinue his education throughout his career and
not just sit back and be a golf course superin-
tendent.

“It is a program with rules and regulations
that make it worthwhile and requirements
that keep you hitting the books.

“Certification brings recognition from your
members which will bring better salaries,
fringe benefits . . . all those things that come
from improving one’s profession.”

—QOscar L. Miles, CGCS
Butler National GC

“What does my CGCS mean? As far as my
peers, I think it means a lot, and it is becom-
ing more valuable. Club officials are becom-
ing more aware of our certification program
as more and more job vacancy notices are in-
dicating a preference for a professional
superintendent who is certified.

“Although my salary wasn’t doubled when
I earned my CGCS, the people here at
Alvamar felt strongly enough about the cer-
tification that they paid all my expenses in-
volved in obtaining the training necessary to
earn my CGCS. That makes me feel good,
and it shows that they have a very positive at-
titude on the education of their superinten-
dent, assistant superintendents and
maintenance staff.”

—Richard A. Stuntz, CGCS
Alvamar Golf Club

dents. It is the next generation, our sons and our daugh-
ters, who will finally achieve recognized, professional
status. This was certainly known by Colonel Morley and
the other founders of our Association as well as the far-
sighted leaders who instituted the Scholarship and
Research Program and the original Certification Program.
Our challenge today is to determine our future destiny.
By reaching far into the future and setting tough pro-
fessional standards, we will immediately cause an effect
upon the present as well. The future will reflect back
through time and grant credibility and status to the existing
program. It doesn’t really matter that verified educational
and experiential requirements won't be mandatory yet for
a number of years. The world and golf will only recognize
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valuable as gold. By imposing tough future standards now,
we can realize some current, as well as future, increase in
the demand — the value of being certified. A golden op-
portunity exists.

The Restructured Certification Program

The current certification program will be restructured to
better fit within the GCSAA Continuing Educational Pro-
gram Master Long Range Plan. These modifications will in
no way alter the objectives of certification but will only
serve to strengthen the value of the CGCS.

Correlation With The GCSAA
Continuing Education Program

The Certification Program will now more intimately and
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effectively correlate with the education program. This will
be accomplished through the integration of the two testing
programs and a meaningful variety of courses for the
CGCS to select from for the purpose of fulfiling the
continuing education requirements for re-certification and,
eventually, entry into certification.

The Certification Program Long Range Plan will
stipulate an eventual minimum education requirement for
entry into the professional status of certification. As we are
now implementing a structured continuing education pro-
gram of our own, the future minimum entry education
standard can be met via college graduation or via our own
course offerings.

specifically targeting all those turf industry personnel who
have never received a formalized course in the basics
whether they be in golf or lawn care, or are commercial
representatives.

DIVISION I1.

This division will require completion of Division | as a
prerequisite for admittance. The scope of this division will
be broader and more technical in nature, greatly amplify-
ing areas introduced in the lower division. In this division,
subject matter will be expanded into areas of business
management. Two “options” will be offered in Division II:

Continued

Once this minimal education requirement is instituted,

one of the very real and blatant defi-
ciencies in our professional Certifica-
tion Program — the lack of an educa-
tional requirement — will be over-
come.

The GCSAA Continuing
Education Program

In this new program there will be a
clearly defined curriculum of a balanc-
ed mix of courses leading to gradua-
tion from a program and the earning
of a “Certificate of Professional Educa-
tion” in any one of several levels. The
program will offer a progressive cur-
riculum, in that each succeeding
course, level, and division of studies
will be built upon the previous, while
still providing flexibility for each in-
dividual. The program has been
created to address the needs of two
major groups of our membership and
industry. These two major groups are
the Experienced Educated Turf
Manager, who may not have had the
time or opportunity to pursue a full-
time college degree; and the College
Educated Turf Manager, who is now
faced with needs college did not pro-
vide for.

DIVISION L

This will be the basic program which
will provide a well rounded education
in general agronomics and turfgrass
science as related to the responsibilities
of growing turf. This curriculum is con-
structed to assure that the general turf
scope is covered in a manner which
will allow the individual to better grasp
the more advanced courses. It is the
“foundation” curriculum. We are
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Ryegrass is the all-around answer to excellent winter turf in
the Southern U.S.

A grass which germinates in a matter of 7-10 days, or even less
under ideal conditions, Ryegrass comes as annual or perennial
and in premium or utility grades.

Thoroughbreds of the Ryegrass family are the fine-bladed,
turf-type perennial varieties which produce “show quality” turf.

Vigorous as well as handsome, they can be mixed with blue-
grass or fine fescue and mowed at heights ranging from 3/16
inch to 1%2 inches.

Perennial performs like an annual in the South and fades on
arrival of summer.

Oregon annual and Gulf annual have long been used to pro-
duce handsome turf at a lesser cost. Annual tolerates mowing
heights similar to the turf-types and is handsome enough for put-
ting greens at some of the South’s better golf clubs.

Ryegrass is cold tolerant and retains its color during the cold
of winter. It responds rapidly to fertilization and quickly
develops a strong root system.

History has shown that Ryegrass is the answer to the overseed-
ing problem on golf courses, parks and playgrounds, athletic
fields and home lawns.

For more information and free brochures

about Ryegrass, see your Seed Dealer
Oregon Ryegrass Commission
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Advanced Turfgrass Management and Golf Course
Management. The Advanced Turf option is targeted at
those golf course superintendents who feel their career
plans are specifically in the area of turf; and lawn care in-
dustry personnel and commercial representatives. The
Golf Management option is targeted at those golf course
superintendents and other professionals in the golf in-
dustry who feel their career plans require broader manage-
ment education.

DIVISION III.

This division will be known as the Executive Manage-
ment Program and will require completion of Division Il
and status as a Certified Golf Course Superintendent as
prerequisites for admittance. Current CGCS’s will be ex-

“I feel very good, positive all the way about
the new certification program as it makes the
members more valuable. It is a very specific
program. We will publicize it so the golfing
world will know what it means.

“We have already seen the value of it; look
at advertising. Clubs, when looking for a new
superintendent, will ask for certification — it
is important to the clubs.

“Personally, I can’t say that I make more
money or that my job has gotten better
because of it. I have been at the same place
for 30 years. Had I moved, then, yes, the
certification would certainly have had impact
on those aspects.

“Psychologically, and personally, I feel bet-
ter — I have accomplished the highest goal in
my profession.

“I would encourage new people to get in-
volved in the certification program. Pretty
soon the clubs will be asking: ‘Why aren’t you
certified?””

— Clifford A. Wagoner, CGCS
Del Rio G&CC
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empted from the completion of Division Il requirement,
provided they enter Division IIl prior to 1987 when the
new exemption clause expires. It is important to note the
requirement of CGCS as this will greatly increase the
credibility of the Certification Program. This curriculum will
be conducted through the auspices of one of the major
business schools in the country at the University of Kansas.
Initial contacts have been made with The University of
Kansas, Division of Continuing Education, and they feel
confident that a meaningful program can be put together
for the GCSAA similar to the Executive Development pro-
grams offered by the University of Chicago or The Wharton
School of Business. This program will provide an option for
those individuals who desire a career route that willlead them
through the existing vertical barrier to job opportunities in
overall management or allow them to apply new approaches
to their current jobs. Graduates of this program will become
the most sought-after professionals in golf course manage-
ment, golf administration and the golf course equipment
manufacturing industry — as well as the next generation of
leadership in GCSAA.

Certificates of Professional Education

Certificates of Professional Education (CPE) will be
awarded to individuals upon completion of the prescribed
Division | and Division I curricula. A Division | CPE will be
viewed by GCSAA, for its future programs, as a general
education and development equivalent to an associate’s
degree. Likewise, a Division Il CPE will be viewed by
GCSAA as a general education and development equiva-
lent to a bachelor's degree. Of course, written examina-
tions and passing grades will be mandatory throughout the
program to assure program quality and accreditation.

Accreditation

To provide acceptance of the program and recognition
of its graduates, accreditation of the program will be ob-
tained from an accrediting authority such as The Council
For Noncollegiate Continuing Education or possibly an
Allied Golf Association Continuing Education Task Force.
Continuing Education Units (CEU) will be granted for each
course upon the successful completion of the written
examination. Accreditation will assure the universal accep-
tance of these CEU'’s.

CEU/Point Allocations

The old requirement of “Points” for re-certification will
remain in effect with the modification that the old “Point” is
now equal to the new Continuing Education Unit (CEU).
However, the required CEU’s will be increased when the
re-certification exam is dropped and as the new plan is im-
plemented.

Generally, one (1) CEU is equal to ten (10) contact
hours of instruction.

The Curricula

The following curricula will serve as a starting place for
Continued
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those who enter the program. As time goes by, our needs
will change and the curriculum must also be modified to
meet these changing needs. Therefore the Certification
and Education Committees will annually review the
established curriculum to make the necessary changes.

This will not mean that the requirements for everyone
who has entered the Continuing Education Program will
change annually. Much like a college curriculum, each in-
dividual will be governed by the requirements that were in
effect at the time the program was entered.

The following describes the recommended courses from
which we will begin the program:

[_M Individual Enters GCSAA Membership I

Division |
BASIC TURFGRASS MANAGEMENT
. .

] [ ]
Division [I Division 1
ADVANCED TURFGRASS MANAGEMENT GOLF COURSE MANAGEMENT
L *
REVISED
CERTIFICATION PROGRAM
[Entry)

Division (11
EXECUTIVE MANAGEMENT PROGRAM
In Full Cooperation with the University of Kansas
Division of Continuing Education
Graduate School of Business

i

| Career Opp

DIVISION | CURRICULUM:
Basic Turfgrass Management

Required Courses: CEU's
Irl The Water: Scil: Plant & Other 2
Ir 11 Equip Technology and Operation 2
Ir 111 Wastewater Technology 2
MGT | Budget 2
MGT Il Communicating Effectively 1
MGT VIII The Asst. Superintendent 1
PCM |  Introduction To Pest Control Principles 2
PCM Il  Disease Identification and Control 2
PCM Il Insect Pest Management 2
PCM IV  Weed Pest Management 2
PCM VI Integrated Pest Management Technology 2
TS1 Basic Turfgrass Physiology 2
TS 1 Fundamentals of Ecology 2
TS 1 Plant Nutrition 2
TSIV Plant Nutrition and Soils 2
TSV Plant Nutrition and Fertilizers 2

Total: 30

DIVISION II-A CURRICULUM:

Advanced Turfgrass Management

Required Courses: CEU's
BUS 1 Personnel Relations in Business 1
BUS Il  Negotiating 2
BUS IV Intro To Business Insurance 1
BUS VI Financial Management 2
GMV  Modern Marketing Concepts and Practices 1
GM VI  Conducting Effective Meetings 1
LSCI Landscape Plant Material 2
LSCIl  Landscape Design 2
LSC Il Maintenance and Management 2
MGT Il Personnel Policies and Procedures 2
MGT IV Leadership and Motivation 2
MGT V  Human Resources Management 2
MGT VI Documentation 2
MGT VII Management of Time 1
MGT IX Employee Training 1
PCMV  Ornamental Pest Management 2
PCM VII Chemical Tech Review 2
PCM VIII Pest Control Regulation 1

Total: 30

Elective Courses:

Four (4) CEU's of electives are required. These may be from any
course in the program offered.

DIVISION II-B CURRICULUM:
Golf Course Management

Required Courses: CEU's
BUS | Personnel Relations in Business 1
BUS I Negotiating 2
BUS IV Intro To Business Insurance 1
BUS VI Financial Management 2
GOLF 1 A Historical Overview 1
GOLF 1l History & Function of GCSAA 1
GOLF Il The Rules of Golf 3
GOLF IV USGA Golf Course Rating System 1
GM 1 Golf Course Design Principles 2
GMII Golf Course Construction Project Management 1
GMIlII  Golf Car Fleet Operations 1
GM IV Intro To Computers In Golf Operation 2
GM VIl Familiarization With Food and Beverages 1
GMIX  GC Organizational Structure 2
MGT Il Personnel Policies and Procedures 2
MGT IV Leadership and Motivation 2
MGT V  Human Resources 2
MGT VI Documentation 2
PCMV  Ornamental Pest Management 2

Total: 30

Elective Courses:

Four (4) CEU's of electives are required. These may be from any
course in the program offered.

Testing Program

Transfer Of Undergraduate
And Postgraduate College Credits

The program will allow for matriculation of college
courses which parallel its own offerings. Official college

The certification examination sections will be designed
to directly correlate with the curriculum of the education
program offered. In effect, this exam will directly cover the
subjects taught in Division I and Division II.

Elective Courses:

Four (4) CEU's of electives are required. These may be from any
course in the program offered.

transcripts will be required to verify the credit units from
the individual's college. Up to twenty-five (25) CEU’s may

Continued
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be granted for college work and applied to any individual
division curriculum but may not be applied against more
than one course. This also means that at least nine (9)
CEU’s must be completed in program residency.

It is not intended to suggest that the program is intended
to replace a college education. The college route will re-
main the distinctly recommended avenue of preparation.

Re-Certification / Renewal

CGCS's are eligible to take any course offered without
having to enroll in a specific curriculum. However, the
value of graduating from these curricula must be pointed
out as well as the prerequisite of graduation from Division
Il in addition to CGCS Status as requirements for admis-
sion to the Executive Management Program.

As per a planned phase-in, re-certification will drop the
requirement for re-examination and replace it with more
stringent continuing education requirements.

Verification Of Professional
Performance Ability

QOur existing Certification Program has received its most
heavy criticism from individuals who allege that only “text-
book” knowledge is examined and verified. In an effort to
provide verification of performance ability, two new

“There are some who have — and prob-
ably always will have — doubts about the
standards of certification and, therefore, will
not become certified. But certification could
one day separate the truly dedicated in-
dividuals from those who seem to just squeak
by. Anyone can call himself a golf course
superintendent; there is no licensing, testing
or minimal educational requirement.
GCSAA certification is the one way to correct
this situation.”

—Donald E. Hearn, CGCS
Weston GC

aspects will be incorporated into the program — multiple
attesting and interning.

Application / Eligibility / Attestors

The same basic requirements will remain in effect with
the exception of the additional requirement that each ap-
plication must now be attested to and recommended by
two individuals.

¢ A certified Golf Course Superintendent upon inspec-
tion of the applicant’s golf operation.
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¢ A club official (green chairman or officer) or owner if
other than applicant.

In cases of hardship (i.e. remoteness of applicant to
other members), the applicant may elect, with the final ap-
proval of the GCSAA, to seek recommendations from two
of the following groups of individuals:

e An approved university turfgrass educator upon in-
spection of the applicant’s operation.

® A USGA Green Section agronomist upon inspection
of the applicant’s golf course.

® GCSAA chapter officers upon inspection of the appli-
cant’s golf course.

This new requirement is to be instituted in late 1984.

Internship Requirement

The new requirement of two attestors for on-site inspec-
tion and the future experience requirement of an intern-
ship under a qualified professional (eventually — after
1995 — only Certified Superintendents will qualify as
mentors of interns) will jointly help to assure quality control
of CGCS status. Verification of experience and the proven
ability to “grow grass” and effectively manage will be more
definitely assured through this program. These stringent
requirements should eventually serve to help eliminate the
criticism that, too often, CGCS'’s can’t perform. However,
it must be understood by all that there will never be a
guarantee of performance even when certified. Physicians,
attorneys and accountants, after all, are sued every day for
malpractice! And since professionals in golf course
management are generally employees rather than private
practitioners, the employer will remain the judge of
performance.

A New Exemption Clause

A new exemption clause will be implemented allowing
all those who are current members and those who qualify
to enter the existing Certification Program to do so within
two (2) years. They will be able to be exempted in under
the old requirements until 1987.

COMING IN OCTOBER:

The second and concluding presentation covering
GCSAA’s comprehensive long-range certification
plan — must reading for concerned professionals.

Golf Course Management / September 1984



	Text 1: James G. Prusa, CGCS   GCSAA's Associate Executive Director


